
* If you have no symptoms but test positive, you may end isolation 10 days after the positive specimen was collected, if no symptoms develop. 
Contact your employer prior to returning to work.

** If you were severely ill or severely immunocompromised, your isolation period may be extended to 20 days.

TEST RESULTS

What should you expect?
• Most people experience minor symptoms such as fever  

and cough.
• Over-the-counter medications that lesson symptoms of fever 

and cough may help. It is important to get rest and drink 
plenty of fluids.

• There is currently no vaccine prevent COVID-19.
• Expect and answer a call from your local health department 

and they will share additional information.

When does home isolation end?
• If you test positive for COVID-19, stay home and limit contact 

with others until:
 � You have been fever-free for 24 hours without using 

medicine that reduces fevers AND
 � COVID-19 symptoms have improved AND
 � At least 10 days have passed since your symptoms first 

appeared.* **
• You will need to consult your employer prior to returning  

to work.
For information on health care workers resuming work, visit 
https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-
work.html. Employers may choose to supersede this guidance.

If you test negative for COVID-19
• The test result is valid for the day you are tested.

 ❖ If you become ill or are getting sicker, contact your health care provider and retesting should be considered.
 ❖ Also, it can take up to 14 days after exposure for illness to occur. If you have been exposed, you might test positive at a later date. 

• Continue to practice all protective measures. 
• As long as the virus that causes COVID-19 is spreading in your community, continue to follow recommendations to protect yourself, 

including practicing social distancing, washing your hands often, avoiding touching your face and avoiding social gatherings according 
to local guidance.

• Follow guidance from your health care provider, Illinois Department of Public Health, and your local health department.

For more information, visit: coronavirus.illinois.gov

 ❖ Extreme difficulty breathing
 ❖ Bluish lips or face
 ❖ Constant pain or pressure in the chest
 ❖ Severe constant dizziness or lightheadedness

 ❖ Difficult to wake up
 ❖ Slurred speech (new or worsening)
 ❖ New seizures or seizures that won’t stop

If you test positive for COVID-19, keep your entire household home.
• Most cases can be cared for at home. 

– Do not go to the hospital to seek care unless you have a medical emergency. 
– Stay in touch with your health care provider.

• Do not go to work. Notify your employer of your positive test result. Isolate at home.
• Monitor your symptoms as described on the preceding page.
• Seek medical attention if you develop ANY of the following:
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You will receive a call from 1-888-297-7208 within 4-7 calendar days. Please answer the call.
It is important we are able to reach you to discuss test results. Make sure the phone number to reach you is 

correct on the intake form. Results will not be left by voicemail. You must speak to an agent. 
Do not call unless you have received notification your test results are ready. If you need a written copy of your 

results, request this when you receive the call and a paper copy will be mailed.

https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/return-to-work.html
http://coronavirus.illinois.gov
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RECOMMENDED GUIDELINES
For Individuals Undergoing Testing

Monitor any symptoms
• Note the day any new symptoms begin.
• Check your temperature two times a day.
• Keep a daily record of fever, cough and additional respiratory 

symptoms.
• Seek further evaluation from a health care provider via 

telemedicine or an in-person if your symptoms get worse. 
Call ahead before visiting your health care provider and tell 
them you have been tested for COVID-19.

Seek medical attention immediately if you develop 
any of the following emergency warning signs for 
COVID-19 or other medical emergencies:

• Extremely difficult breathing
• Bluish lips or face
• Constant pain or pressure in the chest
• Severe constant dizziness or lightheadedness
• Acting confused
• Difficult to wake up
• Slurred speech (new or worsening)
• New seizure or seizures that won’t stop

This list is not all-inclusive. Consult your health care provider for any other 
symptoms that are severe or concerning.

For medical emergencies, call 911 and notify the dispatch personnel that you may have COVID-19.
For more information, visit: coronavirus.illinois.gov

You will receive a call from 1-888-297-7208 within 4-7 calendar days. Please answer the call.
It is important we are able to reach you to discuss test results. Make sure the phone number to reach you is 

correct on the intake form. Results will not be left by voicemail. You must speak to an agent. 
Do not call unless you have received notification your test results are ready. If you need a written copy of your 

results, request this when you receive the call and a paper copy will be mailed.

What should you do about work while you wait for test results?
• Inform your work supervisor you have been tested for COVID-19 and note the date of testing.
• Self-isolate at home away from your household members until your results are back.
• If you are a health care facility worker or first responder, request guidance from your supervisor on any potential work and patient 

care restrictions until you know your test results.

What should you do to protect yourself and others while you wait for test results?
If you are ill:

• Stay in touch with your health care provider. Keep in mind your symptoms may be due to another condition that requires prompt 
evaluation and treatment.

• Stay at home except for medical appointments. Call ahead before visiting your health care provider.
• As much as possible, stay in a specific room and away from other people and pets.
• If you must be around other people or animals, wear a face cloth over your nose and mouth.

Whether or not you are ill:
• Wash your hands often with soap and water for at least 20 seconds. If soap and water are not available, clean your hands with an 

alcohol-based hand sanitizer that contains at least 60% alcohol.
• Avoid close contact with people who are sick. Put distance between yourself and others when possible.
• Avoid touching your eyes, nose and mouth with unwashed hands.
• Clean all “high-touch” surfaces every day. High touch surfaces include counters, tabletops, doorknobs, bathroom fixtures, toilets, 

phones, keyboards, tablets and bedside tables.
• Cover coughs and sneezes.
• If able to be tolerated (doesn’t cause increased breathing difficulty), wear a face mask.

Information about IDPH’s privacy practices related to personal health information is available at: 
www.dph.illinois.gov/covid19/community-guidance/covid-testing-privacy-disclosure.

http://coronavirus.illinois.gov
http://www.dph.illinois.gov/covid19/community-guidance/covid-testing-privacy-disclosure
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Frequently Asked Questions
Q: Do I need to show a photo ID to be tested at an IDPH mobile testing site?
A: No, individuals seeking to be tested do not need a photo ID.

Q: Do I need to provide a Social Security Number in order to be tested at an IDPH mobile testing site?
A: No, individuals seeking to be tested will not be asked to provide a Social Security Number

Q: Is testing only for Illinois residents at IDPH mobile testing sites?
A: No, IDPH mobile testing is open to anyone regardless of state residency.

Q: What kind of test is being used at the IDPH mobile testing sites?
A: These sites use an “anterior nares” swab to collect a sample from the nose of the patient. This swab is 

a smaller, less invasive swab and only requires swabbing no more than 2 inches into the nostril. Once a 
specimen is collected it is shipped to a lab to be run on a polymerase chain reaction (PCR) testing machine 
which makes it possible to detect COVID-19 with a very high degree of accuracy.

Q: How much does the test cost at IDPH mobile testing sites? 
A: There is no cost. For individuals with insurance, insurance should cover the cost of the test. For the uninsured 

or if insurance does not cover the cost of the test, the state of Illinois will cover the cost of the test.

Q: Do I need to be sick or exhibiting symptoms to be tested? 
A: No, you do not need to be sick or exhibiting symptoms in order to be tested.

Q: Do IDPH mobile sites accept insurance?
A: IDPH mobile testing sites accept insurance and if you have insurance, we ask that you bring your card.

Q: Can I be tested at an IDPH mobile testing site if I don’t have insurance?
A: Yes. Insurance is not required, and you will not be charged for testing.

Q: Will I have to pay for the test if I don’t have insurance?
A: No, there is no cost for testing at IDPH mobile testing sites. For the uninsured or if insurance does not 

cover the cost of the test, the state of Illinois will cover the cost of the test.
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Q: How and when will I receive my test results?
A: You will receive a phone call at the phone number you provide between 4-7 days from the date of testing.

Q: What information does the testing registration form ask for?
A: Examples of the registration form can be found here English & Spanish.

Q: Who will have access to the information I provide?
A: Only IDPH, its vendors, and health agencies involved in the prevention of the spread of COVID-19, as 

allowable by HIPAA and the Communicable Disease Code, will have access to the information you provide.

Q: Do I need to provide my home address? 
A: Yes, whatever address is your current residence.

Q: Who runs this testing site?
A: The Illinois Department of Public Health has partnered with HR Support to collect specimens at our mobile 

testing sites. HR Support staff provide all services at an IDPH mobile testing site. IDPH may contract with 
other specimen collection vendors as necessary.

Q: How do I request a copy of my test results be sent to my employer?
A: Currently results cannot be sent to anyone but the person who was tested, however, you can request a 

copy of your results be mailed to you when you are contacted by the call center or any time after.

Q: How long will it take for me to receive my test result if requested? 
A: By mail, a written copy of your results can take 5-7 days.

Q: Is there a cost for requesting a paper copy of my results? 
A: No, it is free.

Q: I wrote in the incorrect phone number. How will I receive my test results? 
A: If you wrote an incorrect phone number, please contact the call center at 888-297-7208. They can search 

for you by name and verify your identity in order to provide your results. If you provided an incorrect 
phone number, our results line will be unable to reach you.

Q: Do the IDPH mobile testing sites offer rapid testing? 
A: No.

Q: Where is my nearest testing site? 
A: To find your nearest IDPH community-based and mobile testing site, visit https://dph.illinois.gov/testing

Q: How do I let IDPH know if an organization I am a part of would be a great mobile site host?
A: You can share about your organization at the following link: Mobile Site Request Form

http://dph.illinois.gov/sites/default/files/Waiver%20ENG.pdf
http://dph.illinois.gov/sites/default/files/Waiver%20SPA.pdf
https://dph.illinois.gov/testing
https://app.smartsheet.com/b/form/451abf70b60d469287e631ea5081176b

